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Company Profile 
 

Live Language is a friendly language school offering quality English courses to help you 

progress. You can realise your dreams in a place where you can feel at home. 

Our academic philosophy is ‘Demand High’, which means we expect a high level of 

performance from our staff and students. We accept students from beginners level and 

support their academic journey right through to university preparation courses and 

university entry. 

Our school is located in Charing Cross a safe and quiet area of the city. We are close to the 

University of Glasgow and a 10 minute walk to the vibrant West End and the City Centre. 

Students love both our old school buildings which are architecturally and historically 

important, as well as it’s convenient location. Glasgow has the nickname ‘The Friendly City’ 

and is loved for its culture, museums, music, nightlife and shopping, but most of all for it’s 

people. If you travel for 45 minutes east you reach Edinburgh, if you travel 45 minutes west, 

you reach The Highlands. Glasgow, reported as the UK’s safest city, is easy to get around by 

foot, bus, train or subway. 

As one of the leading language schools in the UK, Live Language receives students from all 

over the world, 52 countries at the last count, so our classes have a good mix of 

nationalities. We keep our class sizes small so teacher-student contact is maximised. Our 

lessons are designed to be communicative and interactive so your confidence in using the 

language in real situations grows. We don’t believe in lecture style lessons. 

We pride ourselves in having a professional and friendly team of qualified teachers and 
support staff who offer a prompt and professional service – essential ingredients for building 

good relationships. 

Students, businesses and agents have been pleased with the quality of service and attention 
they have received from Live Language. We hope that you choose to join us in the future, 

and can experience our excellent service for yourself. 

 

Why Scotland? 

 
 Visit romantic castles and impressive architecture 

  ‘Home of Golf’ and world class golf courses 

 Visit Scotland’s beautiful countryside and Highlands 

 Relax in a cosy pub or visit a distillery to see how whisky is made 

 Enjoy Scotland’s unique cuisine, including ‘Haggis’ and fresh seafood 

 Less crowded as the rest of Britain – only 5 million people 

 The best place in the world for mountain biking and adventure sports! 

 Experience Celtic culture, the Braveheart clans and Highland Games 

 See basking sharks, wild eagles, dolphins, killer whales 

 Learn to play the bagpipes and wear a kilt! 

 Home to five UNESCO World Heritage sites 
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Why Glasgow? 

 
 A different festival every month 

 Scotland’s largest city 

 Only 45 minutes to The Highlands 

 Served by 3 international airports 

 Largest shopping area in UK, outside of London 

 Former City of Architecture, City of Culture, Commonwealth Games City 2014 
Host and European Championship Host 2018 

 Four universities and 11 colleges 

 Only 45 minutes to Edinburgh 

 Free entry to all museums and art galleries 

 Cheaper than Edinburgh and no Tourist Tax 

 Nicknamed “The Friendly City” 

 Fantastic nightlife, live music and entertainment 

 Population of 650,000 

 Great local transport 

 More parks and public gardens than any other city in the UK 

Why Study at Live Language? 

 Accredited by British Council 

 Small Group Lessons – personal attention for every student (average 8, maximum 14) 

 Qualified, experienced and friendly staff 

 Academic, IELTS preparation and FCE courses 
 Exciting Social and Cultural Programme 

 Regular Student Counselling and Review of Individual Study Plans. 

 Tailor-made Social Programmes developed with personal attention for groups. 

 Innovative and Interactive lessons recommended by leading academics 

 Excellent choice of accommodation 

 Assistance with applications and visa extensions. 

 Tailor-made lessons for all levels. 

 Strong sense of community – voluntary work arranged. 
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Staff Contact Details 

 Name Email 

Make an enquiry 
To register 

students 

Katinka marketing@live-language.com 

Accommodation Graham graham.wilson@live-language.com 

Transfers Graham graham.wilson@live-language.com 

Academic 

Question 

Sharon sharon.chalmers@live-

language.com 

ETO Agreement Katinka marketing@live-language.com 

Student Visa  Glenn glenn.moffat@live-language.com 

Invoices and 

payments 

Ayako ayako@live-language.com 

 

Telephone: +44 (0) 141 221 0793 

Email: info@live-language.com 

Emergency Number (24/7): 07581880037 

mailto:info@live-language.com
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The School 

Location  

Glasgow is a vibrant city that was European City of Culture in 

1990, European City of Architecture and Design in 1999 and beat 

the competition to host the Commonwealth Games in 2014. It 

hosts a wide range of museums (which are all free), art galleries, 

exhibitions and the city is well known for producing some world 

class rock music. It is only 45 minutes to Edinburgh and 45 

minutes to the stunning Highlands. Glasgow is well known for the 

warmth and hospitality of local people and it is this that makes 

Glasgow 'The Friendliest City in Scotland'. 

The school is located in Charing Cross, close to Glasgow 

University and the vibrant West End, with its university, 

museums, shops, restaurants and bars. Students love our beautiful 

old school building, which is architecturally and historically 

important, as well as its fantastic location. Students, businesses 

and agents have been pleased with the quality of service 

and attention they have received from Live Language. 

As well as the year-long calendar of festivals and events in Glasgow, 

you will be able to enjoy the largest shopping area outside 

of London; superb cafes, bars and nightlife, and mouth- watering 

cuisine from all over the world: all within minutes walk from the 

city's parks and gardens. 

It is surrounded by the UK's biggest National Park, and is within 

fast and easy travelling distance to Edinburgh and Scotland's many varied attractions. You 

can enjoy breathtaking scenery, taste free samples at whisky distilleries or enjoy the clean 

air and tranquillity of a loch-side stroll. For the more active, you can go horse riding, play 

golf on a Championship course, enjoy the thrill of white water rafting or even experience 

the exhilaration of a sky dive. 

 

Local Info 

 

The school is located in the Charing Cross area of 

the city, between the city centre and the fashionable 
West-End.  We are close to Glasgow University, 

Kelvingrove Museum and Art Gallery, Sauchiehall 

Street and Kelvingrove Park.  There are many local 

cafes, restaurants, shops and a post office nearby. 
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Nationality Mix for Summer 2018 

 

School Resources/Facilities 

 15 classrooms 

 Study Centre 

 Library 

 Free Wi-Fi 

 Student Lounge with coffee machine  

 Vending machine with snacks 

 Laptops available for student use 
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Student Support and Welfare 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social and Cultural Programme  

 Students are encouraged to join as many social activities as possible as an extension 

of their classroom studies.   

 Activity costs kept to a minimum 

 Free sports activities weekly 

 At least one event every week 

 Examples include: Trips to the Highlands, Edinburgh and Stirling Castle, visits to 

locals museums, Movie night, Bowling, Charity football games 

 Students can choose to join the excursions and visits which interest them 
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Globaliveation 

 Students are encouraged to become involved in the community and undertake some 

Voluntary Work while they are studying.  

 The School can arrange for students to find this kind of work free of charge.  

 Live Language also organise language exchanges with native English speakers free of 

charge 
 

Office Hours and Contact Details 

The School office is open from: 

 9am – 6.30pm (GMT) Monday to Thursday, 9am-5pm on a Friday, 50 weeks of the 

year.  There is a 2-week Christmas Holiday from December to January.  

 Postal Address:  

Live Language 

10 Somerset Place 

Sauchiehall Street 

Glasgow 

G3 7JT 

Scotland 

UK 

 

 Emergency Telephone (24/7): +44 07890 728 696 

 Office Telephone : +44 (0) 141 221 0793 
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COURSES 
  

 

Levels and Start Dates 

 

Beginners (A1):  Any Monday during the year 

     

Elementary (A2):  Any Monday during the year 

 

Pre-Intermediate (B1): Any Monday during the year 

 

Intermediate (B2):  Any Monday during the year 

 

Upper-Intermediate (C1): Any Monday during the year 

 

Advanced (C2):  Any Monday during the year 
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The Courses 
 

 

 

Course Who is it for? Content Benefits 

General 

English15 

Hours Per 

Week  

 

 Anyone who wants to 

improve their English for 

everyday purposes 

 Useful for people living or 
working in the UK 

 Summer students  

 Gamesa employees 

 

 General English  

 All 4 skills  

 Grammar 

 Vocabulary 

 Pronunciation 

 Forms the basis for the AE25 

classes 

 Communicative methodology ensures maximum 

time to practice English  

 Teacher will supplement with materials tailored 
to the group and individuals in it 

 Small classes – maximum 12 students 

 Variety of tasks to maintain interest 

 Weekly exam 
 

Academic 

English 25 

Hours Per 

Week  

 Students planning to study 

at UK universities 

 Students with no 

immediate need for IELTS 

exam 

 Sponsored students 

 Weaker Int / Upp Int 

students should do AE25 

rather than IELTS 

Preparation in order to 

cover grammar / 

vocabulary basics 

 GE15 plus Academic skills 

plus Self study module (Elem / 

Pre-Int) 

 GE15 plus either Pre-IELTS 

or Pre-IELTS skills 

(intermediate and above) 

 2.5 hours of Self study 
module (on wiki) 

 Little grammar and 

vocabulary development in 

the skills class 

 See GE15 

 Self-study promotes learner training and skills 

necessary for study in the UK – includes wiki, 

vocabulary notebook, writing practice  

 Skills prepares students for IELTS exam 

 Academic support tutorials available  

 Weekly exam 

Pre-IELTS / 

IELTS  

Preparation 15 

Hours Per 

Week       

 

 Students preparing for the 

IELTS exam over a longer 

time period 

 Students who have taken 

the exam but need to 

improve their score 

 IELTS preparation for 15 

hours 

 Some vocabulary 

development and grammar 

appropriate to exam  

 See GE15 

 Course focuses on the techniques necessary for 

the exam 

 Grammar and vocabulary appropriate to the 
exam is included 

 Students given regular feedback 

 Weekly IELTS exam 

Pre-IELTS / 
IELTS 

Preparation 25 

Hours Per 

Week       

 Students planning to study 
at UK universities 

 Sponsored students 

 IELTS Preparation for 15 
hours plus 7,5 GE class 

 2.5 hours of Self study 

module (on wiki) – this is 

IELTS focused 

 See GE15 

 Self-study promotes learner training and skills 

necessary for study in the UK – includes wiki, 

vocabulary notebook, writing practice  

 Skills classes provide additional support for 

grammar and everyday vocabulary 

 Academic support tutorials available  

 Weekly IELTS exam 
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Timetable and minimum age for15 Hour Courses  

 
 

Timetable 
Monday to Friday 

Mornings - 9.00am - 12.15pm 

Lessons 15 hours per week 

Start dates Any Monday (for A1 – C1 levels) 

Course length 1 – 50 weeks 

Minimum Age 16 years 

 

 

Timetable and minimum age for 25 Hour Courses 

 

 

Timetable 
Monday to Friday 

Mornings   9.00am - 12.15pm 

                  1.00pm - 2.30pm 

Lessons 22.5 hours per week 

Guided Self-Access Module 2.5 hours per week 

Start dates Any Monday (for A2 – C1 levels) 

Course Length 1 – 50 weeks 

Minimum Age 16 years 

 

 

Timetable and minimum age for One-to-One Private English & 

Semi-Private English 

Timetable 

Monday to Friday 

Mornings   9.00am – 9.15pm 

 

Lessons 1.5 – 30 hours per week 

Start dates Any Monday (for A1 – C2 levels) 

Course Length 1 – 50 weeks 

Minimum Age 16 years 
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Homestay and Accommodation 
 

Homestay Live Language offers host provider accommodation throughout the year. Live 

Language staff arranges all of our Homestays this means our staff get to know our students prior to 

their arrival and are able to offer assistance and support after arrival. It is important to us and our 

students that we match students’ needs with Homestay families. All our host providers are inspected 
regularly. 

Standard Homestay - Bed & Breakfast and evening meal - £185 per week Students may be sharing 

a room with one other person of the same sex, but with a different mother tongue. Pay for your 

Homestay in September and receive it at the reduced rate of £130 for up to 9 months! To receive 

this discount, lessons must be paid for in September and used by the end of May the following year. 

Full Board Homestay - Bed & Breakfast with evening meal and packed lunch - £220 per week 

Self Catering Homestay - room only - from £150 per week. Students may be sharing a room 

with one other person of the same sex, but a different mother tongue. Here, you live with a 

Homestay Host but you cook and provide your own meals. 

Residence - Claremont House offers spacious, stylish student accommodation in a 
comfortable and secure environment just 3 minutes’ walk from Live Language. It is 

beautifully positioned for access to the bright lights of Glasgow city center and just a 3 

minute walk from Live language. The residence is well placed for both the excitement of the 

city centre and access to the student and café culture of Glasgow’s popular West End 

Claremont House is exclusively available for 94 residents. It comprises of some shared flats 
with private ensuite rooms where the kitchen and lounge areas are shared communally. 

Claremont House studio rooms feature en-suite studio facilities, fully equipped kitchens and 

free high-speed broadband and Wi-Fi throughout. Communal facilities provide space for 

socialising, while private studios with double beds and desk areas promote peaceful study. 

The rents include all bills and wifi and there is a laundry room onsite for communal use. 

 

 

Homestay Host - We are always looking for good, reliable Homestay Hosts, who will 

welcome students into their home and provide them with a bed, evening meals and breakfast (as 

well as a warm welcome and friendly chat). The benefits of accepting foreign students into your 

home extend to more than just the financial. You will gain insight into other cultures, have an 
opportunity to practise your language skills and you might also gain a friend. 

Live Language English School offers Homestay Hosts language courses the discounted Friends and 

Family rate. 

 

 
Check Out Sunday 8.00am to 12.00pm 
Other times by arrangement 
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Student Insurance 
 
We recommend that all students buy Student Insurance before travelling to the UK.  We 
can arrange this for you.  Typical price is £6.05 per week. If you would like to arrange this 

please contact us for more information. 
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How to Register a Student 
 

1. Completed student registration form sent to Live Language     

It is important that as much information as possible is given on the registration Form – this is 

essential in welcoming the student to the School for health and safety purposes, advising the 

student of the best course for them and finding the student an appropriate accommodation.  

 

2. Completed Live Language level test sent to Live Language 

 

 

3. For non-EU students, copy of student passport sent to Live Language 

 

 

4. ETO passes all documentation sent by Live Language to the student, including; 

 

Booking and/or Accommodation confirmation  

 

Student Handbook 

 

Visa documents 

 

 

5. The ETO confirms arrival details of the student to Live Language 

 

Where, when, flight details, is pick-up required? Has visa been obtained? Etc. It is very important 

that the agent responds to any queries which Live Language have promptly. 

 

6. The ETO sends the outstanding balance 30 days before the course starts. 

 

7. On the students arrival the school transfers commission to the ETO. 
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Terms and Conditions 
 

Thank you for choosing to study at Live Language. We hope that you will learn a lot from 

your studies here, and that you will enjoy coming to English classes. Please take a few 

minutes to read the basic terms and conditions of study here. 

You must agree to the Terms & Conditions before a booking can be accepted. 

Office Hours: 

Monday 8:30 – 6.30 pm 

Tuesday  - Thursday 9:00 – 6.30 pm 

Friday 9:00 – 5:00 pm 

Acceptance 

By using the services provided by Live Language, you agree, without limitation or 

qualification, to be bound by, and to comply with, these Terms & Conditions. 

School Holidays in 2018 & 2019 

Live Language is not open on Saturdays or Sundays or on these UK public holidays. 

Christmas: 23rd December – 7th January 2018 (School closes on 23rd December and 

reopens on 8th January) 

Easter: Friday 30th March and Monday 2nd April 

Monday 7th May 

Monday 28th May 

Monday 24th September 

Christmas: 22nd December – 6th January 2019 (School reopens on 7th January 2019) 

You cannot get a refund for these days. 

Booking a course 

Payment 

You must pay the total fees for your course at least 4 weeks in advance before the start of 

your course or the time of booking where the period between the date you book and the 

start of your course is less than 4 weeks. If you fail to do this, your booking will be cancelled 

or charged at the highest rate. 

Discounted rates are given for longer courses. To receive any discount, course fees must be 

paid by the start of your course. If the course is curtailed for any reason, you will be re-

invoiced at the higher rate.  

A non-refundable registration fee is charged the first time you book Live Language course. 

This fee is not charged when you book your course again.  

Registration fees are non-refundable. However, if we are unable to offer you a place on a 

course, we will refund any fees you have paid including the deposit and registration fee, less 

bank charges. 

Fees are paid in Sterling (GBP) at the time of payment. 
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Please add £20 to your total fees to cover bank charges if you pay by international bank 

transfer. 

Sponsored students must complete the period in their Financial Guarantee. 

Sponsored students without a Financial Guarantee are responsible for all fees. 

Accommodation Booking 

A non-refundable arrangement fee is charged at every time you book or extend your 

accommodation booking. When we receive the fee Live Language will start to check the 

availability.  Live Language will not start booking your accommodation unless the fee is paid. 

To accept our offer of accommodation, you must pay for your full stay or at least 2 weeks 

of accommodation. Without this payment accommodation booking will not be confirmed. 

Please remember that we need at least 2 weeks to arrange the accommodation. 

You must pay the total fees for your accommodation at least 4 weeks in advance before the 

start of your course or the time of booking where the period between the date you book 

and your arriving date is less than 4 weeks. If you fail to do this, your booking will be 

shortened to the number of weeks you have paid. 

Homestay and residential accommodation start on the Sunday before your course starts and 
finish the Saturday after your course ends (unless previously arranged and agreed to by Live 

Language).  

You must vacate your bedrooms by 12pm. 

You must pay for any damage you cause to your accommodation. 

Changing your booking before the start of the course: 

You must inform Live Language in writing if you change your booking before your course 

starts. If you fail to do this you will be charged to the week you inform Live Language. 

Changing details of your booking will result in a £25 changing fee charge. 

Sponsored students must complete the study period in their Financial Guarantee. 

Cancelling your booking before the start of the course: 

More than two weeks’ notice – All tuition, accommodation and transfer will be refunded. * 

Less than two weeks’ notice – A week fee will be retained by Live Language and other fees 

will be refunded. * 

* Registration fee and accommodation arrangement fee are non-refundable.  

Private and Semi-Private Lessons 

Cancellation or postponement of private or semi-private lessons must be made in writing 

and within office hours at least 24 hours in advance of the lesson start time. The booked 

lesson fee will be charged if Live Language is not given this notice.  

- Private lesson = 1 teacher, 1 student  



http://www.live-language.com/agents.html 

 

- Semi-Private lesson = 1 teacher, 2-3 students 

Refund Policy 

A good student insurance policy will refund the remaining fees if you have to go home early 

for a medical or other serious reason. We strongly advise all students to take out insurance. 
 

Fees will not be refunded or credit will not be offered once the course has started, except: 

- in the case of visa refusal. Live Language will refund the fees and deposit (less any bank 

charges) when the student informs us of the refusal before the course has started and sends 

us the original letter of refusal, issued by the British Embassy/Immigration Department. The 

Registration fee is not refunded.  

- If we cannot offer a place on the course. In that case, all fees will be returned including 

Registration Fee. 

Course fees are not transferrable.  

Deposits are not refunded until Live Language receive the payment from your sponsor.  

Insurance 

Courses are undertaken at your own risk. Live Language cannot be held liable for damage or 

accident to your persons or property. You are recommended to take out personal 

insurance before departure to cover yourself for this and if you unexpectedly finish your 

course early. Please contact us for information on student insurance or book directly here 

https://www.course-u-can.com  

Starting Classes 

When you register at Live Language you will be given a Letter of Acceptance or Student 

Confirmation with a starting date and time. This starting date cannot be changed without 

express permission from Live Language. In the case of visa delay, the proposed course 

cannot be guaranteed after the agreed starting date and student will need a new Letter of 

Acceptance. 

If you miss the staring date without communication with Live Language, you will need a fresh 
application for your new starting date and a new Letter of Acceptance.  

You must book your course before you start the class. If you do not tell us that you will 

start a class, and come to the school without telling us first, you cannot start the class that 

day. 

Courses 

Live Language has the right to cancel any class which has not met the minimal class number 

criteria. 

The first day of your course will consist of a language test and speaking interview – the 

normal amount of hours will not be taught due to this. 

In busy times, the maximum class size is 14 but is usually 12. The minimum class size is 5 

students.  

https://www.course-u-can.com/
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All courses should be completed within the agreed and specified time. 

Changing classes 

If you want to change class, for whatever reason, you should speak to your teacher or make 

an appointment with the Senior Teacher. The final decision to move a student to a new 

level lies with the Director of Studies. 

 

Shortening the course  

You must inform Live Language in writing if you shorten your booking at least 2 weeks 

before your leaving date. Live Language is not able to prepare your leaving report or 

certificate without this notice. Your official leaving date will be 2 weeks on Friday from the 

date you write to us.  There is no refund if you shorten your course. 

Absence 

Student absence, for whatever reason, will not be rewarded by any of extension for course 

or refund. The Live Language Attendance Certificate will not be awarded in case of repeated 

absenteeism. If you are absent for more than 3 days, you must provide a doctor’s certificate 

or a written statement to explain the reason why you have been absent. If your attendance 
drops below 80% you will be asked to attend a meeting with the Senior Teacher and you 

may be asked to leave your course. 

Holidays 

If you study more than 12 weeks in a full-time course and want to take a holiday during 

your course, you must submit a Student Holiday Request form at least 2 weeks before the 

start of the holiday. You may take a maximum of 2 weeks holiday within a 12 weeks block. 

Holidays are from Monday to Friday (5 days) and not individual days. The course fees will 

not be refunded but the weeks missed will be added to your course. 

Attending the course 

Materials and Examination fees 

You will borrow the textbook for class and you have to return the book when you leave or 

move to a different class.  If you want to buy the book, you can ask at Reception.  

Course materials, examination fees, and the cost of activities and excursions are not 

included except where specifically stated. The company will not refund any money to a 

client who applies for a course requiring a specific level and is then found to be unable to 

join the course after the initial level test. In this case, the client will be offered a suitable 

alternative by the school and any difference in price (if the alternative course less expensive) 

will be refunded by Live Language. 

Activities and Excursions 

The costs of excursions are not included in the English course fee, some typical costs for 
the Social Programme activities are indicated below: 

• Arran island trip £30 

• Loch Ness trip £40 

• Edinburgh trip £13 
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• Ceilidh night £8 

• Bowling night £9 

Length of Contract 

All courses should be completed within the agreed and specified time. 

Sponsored students must complete the study period in their Financial Guarantee. 

Obligation of communication  

You must inform Live Language if there are any changes to your schedule at least 2 weeks in 

advance.  

If you miss the starting date without any communication with Live Language, you will be 

charged your course fee from the scheduled starting date. This also applies to visa refusal 

cases.  

You have to tell us if you change any of your contact details. 

Attitude 

All students are expected to behave with responsible attitudes and treat fellow staff, school 

property or fellow students with respect.  

We expect students to behave appropriately at all times (including when online or using any 

form of messaging or social media) towards other students and school staff and to respect 

cultural, racial and religious differences. We expect all students to uphold the core British 

values of democracy, individual liberty, tolerance, and the rule of law. 

Live Language is committed to safeguarding and promoting the wellbeing of children and 

young people and expects all students to do the same. 
 

Ignoring school guidelines may result in expulsion without a refund of course fees. 

Conditions and Procedures of Expulsion from Live Language 

A student may be expelled at any time, without refund, if the School Director is reasonably 

satisfied that the student’s conduct (whether on or off the premises or in or out of term 

time) has been prejudicial to good order or School discipline or to the reputation of the 

School. The School Director will act fairly and in accordance with the procedures of natural 

justice and will not expel student other than in grave circumstances. The deposit will not be 

refunded in the case of expulsion. The decision to request the removal of a student and the 

manner and form of any announcement shall be at the sole discretion of the School 

Director. A student who has been excluded, suspended or removed from the School for 

any reason shall not be re-admitted without permission from the School Director. In the 

event of expulsion or of a students’ removal or expelled from the School has no right to 

enter the School premises without the written permission of the School Director. 

Complaints Procedure for students 

We want to: 

• Give your best possible customer service 

• Find the best way to help you quickly, confidentially and in a positive way 
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• Understand everything correctly, tell you what is happening and what we do to help you 

• Be equal and fair with everyone, both students and Live Language staff 

• Deal with any complaints according to the law, British Council requirements and Live 

Language’s policies 

• Resolve any complaints within 14 days of the complaint first being raised with us 

Steps 

1. If you are not happy about a person who works in the school, a school service or a 

school facility, please ask anyone at reception for help. They will tell you who will help you – 

either the Director of Studies, or the School Director. 

2.  We will then give you an appointment to discuss your problem. We will try to help you 

informally first. We can usually solve problems quickly and informally. 

3. If the problem is serious or if you want to make a formal complaint, we will ask you to 

give us your complaint in writing. 

4. We will tell you what we are going to do. 

5. After we have looked at the complaint and tried to solve the problem, we will meet with 

you and discuss what we have done. We will give you a written report. We hope you will 
be happy with the result at this point. 

6. If you are still not satisfied, we will try again to help you by reviewing our staff, services or 

facilities. Then we will meet you again and tell you what we have done, and give you a final 

report. 

7. If you are still not satisfied but we have done everything possible to help, we will tell you 

in writing how you can make a complaint outside the school. 

Please note that we do not accept complaints received after the student has returned to 

their own country. 

Computer Use 

You may use the computers provided by Live Language for your own use. Inappropriate use 
of the Live Language computers may result in you being asked to leave the school without a 

refund of their course fees. 

Links to third party sites 

Any other web sites that are accessible via any link on this site are not under the control of 

Live Language. Live Language is not responsible for the contents of any linked site or any 

link contained in a linked site, or any changes or updates to the information contained in 

such sites. Live Language provides the linked sites to you only as a convenience and the 

inclusions of any such link on the Site does not imply Live Language’s endorsement of the 

site, the organisation operating such site, nor any products or services of that organisation. 

linking to any off-site pages or other sites is entirely at your own risk. 

Privacy Policy 

Live Language is committed to preserving the privacy of all visitors to its website. Please 
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read the following privacy policy to understand how we use and protect the information 

that you provide to us. This policy may change, so we recommend that you check it from 

time to time. 

What does Live Language use this information for 

We use the information we collect about you to help us understand how our site is used to 

send you communications about us which we think may be of interest to you. It will also 

enable us to contact you where necessary if (for instance) you have registered to take a 

language test or have requested information regarding the services that we provide. We will 

also use and analyse the information we collect so that we can administer, support, improve 

and develop our business. In particular, we may use your information to contact you for 

your views on our services and to notify you occasionally about important changes or 

developments to the website or our services. If you have consented, we might also use your 

information to let you know about other products and services which we offer which may 

be of interest to you and we may contact you by post, telephone or fax, as well as by email. 

If you change your mind about being contacted in the future, please let us know by emailing 

info@live-language.com  or writing to Marketing, Live Language, 10 Somerset Place, 
Glasgow, G3 7JT, Scotland, UK or calling us on : +44(0) 141 221 0793 

Disclosure of your information 

Live Language requires to process data about students in order to carry out normal 

administration. When you register with Live Language you will be giving us permission to 

process data about you. If you do not give your consent to this processing, Live Language 

may not be able to accept you as a student. 

If you change school or go to another institution other than Live Language, relevant 

personal data may be supplied to that institution to enable it to carry out its normal 

administration. If your fees are paid by a third party, such as a parent, spouse, employer or 

government, Live Language may be required to supply these parties in regard to level, 

progress and attendance with these parties. 

Live Language will not share, sell or rent your information to any other third party. Finally, if 

Live Language merges with another business entity, your information may be disclosed to 

Live Language’s new business partners or owners. 

Updating and correcting or deleting your information 

If you change address or if any of the other information that we hold about you is inaccurate 

or out of date, please let us know by emailing us at info@live-language.com  or writing to 

Marketing Live Language, 10 Somerset Place, Glasgow, G3 7JT, Scotland, UK or calling us on 

+44(0) 141 221 0793. with the correct details. If you no longer wish to receive 

correspondence from us, please contact us at either of the addresses or the given telephone 

number to inform us of this and we will remove your details from our records when they 

are next being updated. 

Force Majeure 

Live Language will terminate the performance of its obligations when certain circumstances 

beyond their control arise, making performance inadvisable, commercially impracticable, 

illegal, or impossible.  
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Events include adverse weather warnings, war, riots, fire, flood, hurricane, typhoon, 

earthquake, lightning, explosion, strikes, lockouts, slowdowns, prolonged shortage of energy 

supplies, and acts of state or governmental action prohibiting or impeding any party from 

performing its respective obligations under the contract.  

 

Student Code of Conduct 
 
A student will be removed from Live Language if the Director of Studies and one other staff member 

feel it is appropriate.  This unfortunate situation will occur if the student does not obey the School 

Code of Conduct or behaves in what it seen to be in an inappropriate manner. Students will be given 

two verbal and two written warnings before they are excluded from Live Language. 

 

School Code of Conduct 

 

 Students must treat all staff and fellow students with respect. 

 Students must treat all School property with respect. 

 In the case of absenteeism, students must provide a doctor’s note if they are absent for 

more than 3 days. 

 Students must adhere to the Student Lounge rules. 

 No smoking inside the School buildings. 

 If the student looses or destroys school property, they must pay for the item to be replaced. 

 Students should refrain from using bad language inside the school building. 

 If a student has a grievance, they should contact a member of staff to discuss the problem in 

the first instance. 

 

Certificate 
 
All students will receive a Certificate of Attendance when they have completed their course, unless 

in the case of continual absenteeism.  

 

 

Payment Procedures 
 
By Personal or Bank Cheque: 

Please make cheques payable to “Live Language Ltd” and send to 10 Somerset Place, Sauchiehall 

Street, Glasgow, G3  7JT, Scotland.  A receipt will be issued when the cheque clears and payment is 

received. 

By Bank Transfer:   Bank of Scotland 

600 Gorgie Road,  

Edinburgh,  

EH11 3XP,  

Scotland       

   Sort Code:  80 22 60 

   Account Number:   06244765 

   IBAN Number: IBAN GB36 BOFS 8022 6006 2447 65 

   Swift Code:  BOFSGBS1SDP  

Online Credit Card:  

A SECURE AND TRUSTWORTHY OPTION.  Please telephone the school to make a credit card 
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payment.  Please have the card number, expiry date and type of card ready. Telephone - +44(0) 141 

221 0793 

Payment Deadlines: Non-refundable deposit – must be paid to process application. 

Outstanding Balance – must be paid 30 days before the course starts.   

 

 

ARRIVAL INFORMATION 
  
 

 

 

Distance to school Transfer to School 

(one way) 

Return Transfer to 

school 

Glasgow International Airport 

http://www.glasgowairport.com/ 

7 £40 £80 

Prestwick International Airport 

http://www.glasgowprestwick.com/ 

32 miles £75 £150 

Edinburgh International Airport 

http://www.edinburghairport.com/ 

41 miles £100 £200 

 

What to bring 

- Pen, pencil, notepad, highlighters 

- Bilingual dictionary 

- Camera 

- Laptop (if you have one) 

- Mobile phone (if you have one) 

- Warm and waterproof clothes 

- Adapter 
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Climate 

 

Month Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year 

Record 

high °C 

(°F) 

13.5 

(56.3) 

14.4 

(57.9) 

17.2 

(63.0) 

24.4 

(75.9) 

26.5 

(79.7) 

29.6 

(85.3) 

30.0 

(86.0) 

31.0 

(87.8) 

26.7 

(80.1) 

22.8 

(73.0) 

17.7 

(63.9) 

14.1 

(57.4) 

31.0 

(87.8) 

Average 

high °C 

(°F) 

6.4 

(43.5) 

7.0 

(44.6) 

9.1 

(48.4) 

12.1 

(53.8) 

15.6 

(60.1) 

17.8 

(64.0) 

19.6 

(67.3) 

19.1 

(66.4) 

16.1 

(61.0) 

12.6 

(54.7) 

9.0 

(48.2) 

7.0 

(44.6) 

12.6 

(54.7) 

Average 

low °C 

(°F) 

1.6 

(34.9) 

1.7 

(35.1) 

2.9 

(37.2) 

4.4 

(39.9) 

7.0 

(44.6) 

9.7 

(49.5) 

11.8 

(53.2) 

11.5 

(52.7) 

9.4 

(48.9) 

6.7 

(44.1) 

3.6 

(38.5) 

2.2 

(36.0) 

6.1 

(43.0) 

Record 

low °C 

(°F) 

−14.8 

(5.4) 

−7.5 

(18.5) 

−8.3 

(17.1) 

−4.4 

(24.1) 

−1.1 

(30.0) 

1.5 

(34.7) 

3.9 

(39.0) 

2.2 

(36.0) 

−0.2 

(31.6) 

−3.5 

(25.7) 

−6.8 

(19.8) 

−14.5 

(5.9) 

−14.8 

(5.4) 

Rainfall 

mm 

(inches) 

141.7 

(5.579) 

99.2 

(3.906) 

109.5 

(4.311) 

60.2 

(2.37) 

62.8 

(2.472) 

63.1 

(2.484) 

68.3 

(2.689) 

84.1 

(3.311) 

116.4 

(4.583) 

131.8 

(5.189) 

130.6 

(5.142) 

137.6 

(5.417) 

1,205.3 

(47.453) 

Avg. 

rainy 

days 

17.2 13.6 15.3 10.7 11.0 10.8 11.2 12.1 14.5 16.0 16.2 16.6 165.2 

Sunshine 

hours 
34.4 58.5 87.4 130.8 178.6 168.0 160.3 144.8 113.4 81.2 52.5 29.8 1,239.6 

Source: MetOffice 
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